
Harbor House Utility Assistance Program through the United Way 

All assistance is for the balance of the bill that is given to Harbor House. 

This program is a once-a-year program, once per 12 month time period.  

Electricity Assistance up to $200 depending on your bill balance. 

Gas Assistance up to $200 (if over 55), $100 if under 55, depending on 

your bill balance.  

 
For us to submit your application for the utility’s assistance program, 
we will need the following documents from you: 

• The completed application for the gas and/or electric bill 
assistance 

• Your bill from the Gas Company or SCE 
• Proof of your income (one of the following):  

o Pay statement from employer 
o Social Security monthly earnings statement 
o If you have no income or pay statement, please request the 

“Income Verification Affidavit” form 
 
You may email these documents to harborhouseoffice@gmail.com with 
the subject/title “Utilities Assistance Program” or mail to our office:  
Harbor House, 430 E. Avenida de los Arboles, Suite 105, Thousand 
Oaks, CA 91360.  
 

Once we have all the necessary documents, it will take about 2-3 days 
for the application to be processed. We will call you or e-mail you back 
to let you know that the application has gone through the system.  
 
For questions, our phone is 805-464-3533.   
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